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~— OEP has given each POC
the authority to designate
10-15 users involved in

MMRS development for
Restricted access.
OEP recommends that

o OEP has determined that
Public access will be
granted automatically
following user registration
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’a MDMS/0EF Home Page - Microsoft Internet Explorer

M e

Edit  iew

Search
NDMS
Gonference

Counter
Terrorism
Program

NDMS
Contacts

* Links

®

Fawvartes  Toolz  Help

= =
|NDMS;"DEF‘ Home Page Bannerl
% ' Current ActvationsiTDeployments

‘Welcome to the official home page of the U.S. Department of Health
and Human Services, Office of Emergency Preparedness (OEP).
‘Whether you are a dizaster responder, public health official, emergency
manager, practtioner, or just passing through our site, we hope that vou
find the mformation we have provided interesting, usefil and informative.

OEF 15 an office within the T2, Department of Health and Human
services and has the Departmental responsibility for managing and
coordmating Federal health, medical, and health related social services

and recovery to major emergencies and Federally declared disasters

including:

o DIlatural Thsasters

o Technological Disasters

s Major Transportation Accidents
o Terrorism

Working in partnership with the Federal Emergency Management
Agency (FEMA) and the Federal mteragency commumty, OEF serves
as the lead Federal agency for health and medical services within the
Federal Eesponse Flan. OEF also directs and manages the Wational
Duzaster Medical System (WMD) a cooperative asset-shanng
pattnership between HHE, the Departmment of Defense (Dolb), the
Department of Veterans Affairs (W A), FEMA, state and local

governments, private businesses and civihan volunteers. OEF 13 also

ﬂ Intermet
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COUNTER [Ei0HSY PROGRAN

The main terrorist-related programs currently administered
by OEP include (1) development of the Metropolitan
Medical Response System (MMRS) and one of its
operational components, the £
Metropolitan Medical Strike ’T Y s
Team (MMST), and (2) f -
enhancement of National £

Disaster Medical System

(NDMS) medical assistance

teams, to effectively respond to

the consequences of WD

incidents.

Since almost all weapons of mass destruction (WD)
incidents occur or begin at the local level, and rapid
response is critical, OFEP's program objective has been to
develop as robust of a response as possible in
metropolitan areas. The MMRS system has been
developed to accomplish this objective. To augment this
initial local response, some NDMS response teams,
specifically the National Medical Response Teams -
Weapons of Mass Destruction, have enhanced their
capabilities to provide Federal level support.

This section will offer readers background into the concept
of MMRS and one of its operatmnal cnmponents the
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MetropolitaniVMedicalIResponse Systemi(MMRES)
Development

You must be a registered member with The
Department of Health and Human Servicesf Office
of Emergency Preparedness {(HHS/OEP) to access

the department web site.

Login Name I
Password
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ﬁ Regiztration Page - Microsoft Internet Explorer

HHS/OEP REGISTRATION

Please Note:
1. All fields with asterick are mandatory.
2. LoginName and Password must be between 3 and 20 characters long.

Account Information

User Information

lease select a discipline

] Diane
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ORIGINS OF MMR3

The Metropolitan Medical Strike Team (MMST) systems development concept was
ariginally developed in the YWashington Metropolitan area in199%. Lsing the
combined personnel and eguipment resources from Washington, DC, Arlington

County, Virginia and Montgomery, Frince Georges County and Maryland, the MST
was the first of its kind in the civilian environment. Continue

PROGRAM DESCRIPTION

The program began with Washington, DC as the development city followed closely

by Atlanta in 1996, This was followed guickly by twenbyfive(29) cities in 1987, twenty

(20} additional cities in 19939, and twenty-five(25) new cities in 2000, HHS/OEF is

working to develop a coordinated systems (fire, police, EMS, hospital, public health,

et ) response to WD incidents. HHS/OER has approached MWRES dewvelopment

from two perspectives, chemical and biological. Although the two planning o
approaches focus on different areas, they converde at the same point, greater focus

on health system response. Continue

ILLUSTRATIVE EXAMPLE

QOEF has focused, through the development of the local Metropolitan Medical
Fesnnnse Swstems (MMESY on enhancing the local health and medical canahility hd

&1 Done
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<3 MMRS Program Description - Microsoft Internet Explorer

-2 QHNAQAEI B SFE

. =
sl PROGRAM DESCRIPTION
e R The program began with Washington, DC as the development city followed closely
by Atlanta in 1996, This was followed guickly by twenty-fivel25) cities in 1997, twenty
Prograem (20} additional cities in 1999, and twenty-five(25) new cities in 2000, HHS/OER is
Lo wiorking to develop a coordinated systems (fire, police, EMS, hospital, public health,
et ) response o WD incidents. HHS/OER has approached MMRES development
Faeiiond i from two perspectives, chemical and biological. Although the two planning
approaches focus on different areas, they comverge at the same point, greater focus
Litirarry on health system response.
Current MMRS Efforts
MNewetiand
Click on image to enlarge
Seheduls of
Evnnts H:rtrnplilhi.n Medical Hesponse Systems
o | k-
Gastan e 1%, g ?:- i
v d . o (=1, ok |
w o el T
Poficy and C‘s‘ . :'lie ‘1'-":...'.‘1@3
Guidance oL ‘ o !' @ Vgt
B | e ~LH) B el g
Discussion :. o= L 2 - .ft.-
Egard 7 ] |
T Ofmemuofs  eMuLn | e s momo
Wek Site s . e Bt o
Information :,:T et T i
Forms -
f: 3 Continue &
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|f.

v
= Download the Acrobat Reader for your

Post Your Recommendation
platform

Mmin Fagn

Displaying records 1 to 4 of 10.
n:;;::rf:::gnm

:;__|| ocument - " Click on Title to open  File Author Published
Doscrption |} document” Size
000 Ermergency Response 1686.0 US DOT 01-01-00
Foodback Form | E{MIfel=lelele] '
erg2000, pdf

Librnry

iccessing the Threat, First aAnnual 505.0 Advigory Panel to 15-12-09 <
teport to The President and The Aszsesz Domestic

ongress of the Advisory Panel to Response Capabilities

—— 55255 Domestic Response o Toniian Triokie
 Evonts apabilities for Terrorism Involving g

Yeapons of Mass Destruction WMD
terror.pdf

MNewsStand

Tochnical
Aesistant

Poicy and B Quarterly 1227.0 SBCCOM 01-12-99 o

Guidances

|@ | | |ﬂ Internet




a http: /720791 _118_34/Library/Documents/GAD_T-NS1AD-00-130._pdf - Microzoft Internet Explorer

EXERF B FE R R

United States General Accounting Office

Testimony

Before the Subcommittes on National Security, Veterans
Affairs, and International Relations, Committee on
Government Reform, House of Representatives

For Belense on Delivery
Expected at 10:040 a.m.
March 22, 2000, Wedneslay

CHEMICAL AND
BIOLOGICAL
DEFENSE

Observations on
Nonmedical Chemical
and Biological R&D

Programs

Statement of Kwai-Chewng Chan, Director, Special Stiodies and Evaluations,

Mational Security and Internatbonal Afais Division

GADT-NSIAD-R0-130

[T [ emet
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a MMRBS Development Library - Microzoft Internet Explorer

Download the Acrobat Reader for your
platform

Minin Fago

Sensitive
e Document - "Click on Title to open  File
Y— document™ Size

i 'mbatiﬁg Terrorism: Federal 032.0
\gencies' Efforts to Implement
lational Policy and Strategy

nsiad-97-254, pdf

Foedbmck Form

Library

.partrﬂemt of Health and Human 212.0
Fowsttand eryices, Health and Medical

iervices Support Plan for the Federal
Scheduta of esponse to Acts of
RS hemical/Biological (C/B) Terrorism

Toehmend C—E-HMF‘|ar‘|.[:Iljf

Aestatant

Pokicy and Pa Letter to SBCCOM Regarding the 254.0

Post Your Recommendation

Displaying records 1 to 4 of 8.

Author

FAO

HHS

EPA

Published

W00

21 -06-96

e -0a

=l

Ly lﬁJ-LI-LLJ—\.:-\.I-\.:I-\.J—\.LJ-.\.-\I M. . —~ FF
&1 Done
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'a http://207.91_118.3 ic/PolicyAndGuidance/Documents/Mortuary_Affairs_pdf - Microzoft Internet Explorer
J File  Edit

5:\|T||1 ) r||<- » O[O0 # & | BB

Joint Pub 4-06

Joint Tactics, Techniques,
and Procedures for
Mortuary Affairs
in Joint Operations
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Welcome to the MMRS Development Library. You can view
documents in the library by selecting it from the list box below, or
if vou have a specific document in mind you can also perform a
search query. The MMRS Development Library is designed to
search for referenced documents base on specific categories,
please enter a category and hit the "Search Library" button:

Library Resources Search Document
Flease selecta Categony j |
wiew Document Search Library |

L & Intemet



E MMRBS Development Library - Microzoft Internet Explorer

Mnin Prgn

—— Welcome to the MMRS Development Library. You can view

Giscussion Board documents in the library by selecting it from the list box below, or
if vou have a specific document in mind you can also perform a
Program search query. The MMRS Development Library is designed to

Descripts ifi '
oD search for referenced documents base on specific categories,

S o please enter a category and hit the "Search Library" button:

Fleaze select a Categony
Biological Agent & Toxin Information
Bomhb Sguad Operations

Chemical Wartare Agent Information
Uecantamination

Library

NewsBtand ; ' e : :
Equipment & “Yendaor Information
Explosive hateral Information
Eﬂli_'_"::r“:: of Federal Reports, Testimonies & Statements
== Field Medical Operations & Fatient Transportation
S— Fire/Hazhat Operations Search Document
Arotatat HH= & City Contact Information b
Fleasze selecta Categony j | S

Policy end
Girndanos

iew Document Search Library |

Decussion
Boord

L 4D Intemet
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Download the Acrobat Reader for your

Post Your Recommendation
platform

g ‘ategories:
» Equipment & Vendor Information

L
™

Mo Pagn Displaying records 1 to 4 of 19.

 Sonsitive Document - " Click on Title to open  File Author Published

Discuesion Baard 1 5
document'’ Size
Do) hemical Protective Cloting for Law  1131.0 SBCCOM AR Rt
=B nforcement Patrol Officers and

mergency Medical Services when
esponding to Terrorism with
“hemical Weapons
Library Cw_irp_cpc_lepo_ems_report. pdf

Foawdback Form

NewrsGtand lse of Positive Pressure Ventilation 3410.0 SBCCOM 01-10-99
PPV Fans to Reduce the Hazards of
Schedule of ntering Chemically Contaminated |
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a MMRAES Help Dezk - Microsoft Internet Euplnrer

i 'H_H“:,
J7
<

Mnin Pagn

L Bt Request and Status Selection page
eCUEEIon Board
Advisory Notice: Last updated:

Program
Deecription

Hello, Scott Mazza!

Foawdback Form

Welcome to the The Department of Health and Human Services/
it Office of Emergency Preparedness (HHS/OEP) Technical
Assistance and Help section. To submit a Helpdesk request or
check on a status, press the "Submit Request" or "Display Status”
button, respectively.

NewsStand

Scheduln of
Evanis

Tochmonl
Assmtant

i Submit Request Display Status

Decussion
Hoord

&1 Done L 4D Intemet



a MMRAES Help Dezk - Microsoft Internet Explorer

& - = - QON QAEIB-F8 = H Eie

(&

X
Mnin Pagn
Sensitive Helpdesk Request Feedback Report
Lscussion Board
Thank you Scott Mazza, for submitting vour helpdesk problem. Your
Program request will be answered within three {3) business day. It is requested that
oscEaon you check the Helpdesk 'status' section for a response to your request.
Foedback Form Your Ticket 29
NMumber:
Library Category: System Development
Date Submitted: Wednesday, April 26 2000
NewsStand :l

Enter Your (uestion Here

Scheduln of
Evnntn

Helpdesk
deehnicnl REqUEEt:

Assmtant

Policy end
Guidances

H
Decussion

Eoard Return Back to Fequest and Status Selection page

Py o i | Bt A o 0 A e

&1 Done L & Intemet



a MMBE Help Desk - Microzoft Intemnet Explorer

& - = - QON QAEIB-F8 = H Fle

(£

Mnin Pagn

Sensitive Helpdesk Status
Umscueeion Board

User Name: Scott Mazza
ni:ﬁ’ﬁ,;‘:f;,., Today Date: Wednesday, April 26 2000

Helpdesk Status
Unresolve: 6 Resolved: 0

Foawdback Form

Library Ticket Number Date Submitted Unresolve/lResolved Date Answered
e 02/04/2000 Cpen
s 24 04/07/2000 Open
Sehindile of 25 04/07/2000 Cpen
Evonts 27 047072000 Cpen
30 0472642000 Qpen .
F.-:ﬂ:‘-c-,-anl:l
i Back to Request and Status Selection page
Discussion | Privacy Motice | | Text Wersion |
it | Links ta other sites | | Return ta OEP Home Page | El

&1 Done L 4D Intemet
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<3 MMRS Discussion Board - Microsoft Internet Explorer
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Program
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Library
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Hello Scott Mazza! ,
Welcome to the The Department of Health and Human Services! Office of

Emergency Preparedness (HHSIOEP) Discussion Board. Please select
documents you wish to view from the list.

List of Discussion

ISEIEI:t a Topic j

Wiew Topic

&1 Done
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LN AN Hello Scott Mazza! ,
. Welcome to the The Department of Health and Human Services! Office of
Description Emergency Preparedness (HHS/OEP) Discussion Board. Please select
documents you wish to view from the list.
Frostiscatad Eoar sl Selecta Topic -
Equipment

Library

NewsStand

Scheduln of
Evanis

Tochmonl
Assmtant

Policy end
Guidances

Decussion
Hoord

Hospitals and Treatment Centers
tdedical Technician

tedical Technolagy

bental Health Services

hRARS Cities
bortuary Services
Other —
Fatient Transportation
Fharmaceuticals ¥
melecta Topic o
Wigw Topic

&1 Done

o Internet



<3 MMRS Discussion Board - Microsoft Internet Explorer

¢ -2 -QENAQAEIB-G8E-E

P

(

\ %

e g b

inn Pagn

Sonnitive

Decuesion Honrd

Program . -

INew Cities SMazza 0] 25-Apr-2000  3:52 pMm

Foasdbnck Form

Library

NewsStand

Cehediula of
Evnntn

Tochmonl
Assmtant

Paolicy and
Guidances




<3 MMRS Discussion Board - Microsoft Internet Explorer

[¢-2 QPR QI E-SE-E

inn Pagn

Eensitive
Liscussion Board

Priogram
Deecription

Foawdback Form

Library

NewraStand

Cehediula of
Evnntn

Tochmonl
Assmtant

Policy end
Guidances

Decussion
Hoord

CARY LE

= Main Board

OPosted an 25-Apr-00 3:52 PM

Post
Add Comment

Development process.

azza This is a great place for new MMRS Development cities to get
information from other cities involved in their own MMRS

o Internet
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Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Frogram ]-
Description
Fenadback Form ) 3 4 5 6 7 3
Litrary
9 10 11 12 13 14 15
NewsBtand
Schedale of 16 17 18 19 20 21 22
Emnin
Tﬂl:#.mir:.n!
Assistant 23 24 15 26 27 28 29
Policy and NDMS
Guidanes Conference
2000
Discussion
Lonrd
Wet Site 30 —
informntion HNDMS
— Conference
{50 2000 B
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Event:
NDMS Conference 2000
Description:
The MNational Disaster
Medical System 2000 National =
Date: Apr-29-2000
Location: Alexiz Park Hotel Lag Vegas, Nevada
Author: Scoft P. Mazza

Return Back to Calendar

| Privacy Motice | | Text Wersion |
| Links to other sites | | Return ta OEP Home Page |
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<3 MMRS FeedBack Form - Microsoft Internet Explorer

Department of Health and Human Services
Office of Emergency Preparedness

{(HHS){OEP)
METROPOLITAN MEDICAL RESPONSE SYSTEM (MMRS)
DEVELOPMENT
a7 Instructions: Please read the following information regarding the
purpose and content of the Metropolitan Medical Response System
i P (MMRSY web page, and refer to it when answering the guestions on
' ' the next page. The answer should consist of a chedk mark in the
. appropriate box, Yes or Mo, If your answer is MNo, please provide an
Discription explanation so that we can better address the issue(s).
skl £l The Purpose of the MMRS Web Page is: To develop a fully
functional web page as a resource for cities contracted with the
Litrsry Cepartment of Health and Human Services Office of Emergency

Preparedness (OEP) to develop MMRS, The main goal of the web —
" page is to provide technical support to, and improve communcations

it betweer: MMRS development cities, OEF and the MMRS Support

Team via the World Wide Web., The web page should also be easy to

Use, reguire user names and passwords to gain entrance, and

maintain a library of useful and relevant documents.

Echpdile of
Evnnte

Tochnicnt
Asgistant

The web page contains the following features: lser Registration
Pokcy ard and Login procedures to permit access to specific portions of the web
Guidarice page; a Policy and Guidance Section for guick reference to important hd

&1 Done L 4D Intemet
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Department of Health and Human Services
Office of Emergency Preparedness

(HHS)(OEP)
METROPOLITAN MEDICAL RESPONSE SYSTEM (MMRS)
DEVELOPMENT
First Name:
Last Name:
E-mail:
Questions:
: Yes: @ 1
M Pagn Does the web page conform to the purpose stated above? No: -
Senaitive Yes:
Biscussion Board Coes the purpose stated above conform to your needs? No: -
Fraup : : : . Yes: ©
Lot il Is the registration and login process satisfactory? No: -
Frodback Form Yes: ©
Does the MMRS Web Page load guickly on vour computer? No:
it Does the information in the Policy/Guidance section Yes: ©
conform to your needs? No: ¢
NessStand
Does the information in the Events section conform to Yes: © =
P P ) s
&1 Done L 4D Intemet
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